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Thank you very much for applying for Mimamori Tag.
The subscription details and other information are shown below. If you have any question,

2 ®  please contact Mimamori Tag Inquiries Desk.
a 59 Tel: 0120-50-5556 (24-hour support every day of the year)

I Mimamori Tag Instructions

I Included Items

@ This equipment is designed for use in Japan only and cannot
be used in any other country.

@ Take care not to inconvenience people around you when

using this product in a public place.

ALSOK holds all copyrights regarding this document.

Duplication of this document, in part or in whole, without the

consent of ALSOK is prohibited, regardless of the media.

@ Images, text, and other items contained in this document may
differ from the actual product due to printing limitations.

@ The content of this document is subject to change without
notice.

@ The content of this document was created with the utmost
care. However, please contact ALSOK if you find anything
unclear, mistakes, omissions, etc.

[Names and Functions of Parts]

(Front) (Back) 9
G rmeoc ) o

Name Role

Use this when using the product as a key

(@ Strap hole holder.
(@ Battery replacement The battery cover can be removed by loosening
screw this screw.

(® Manufacturing number Unique number of Mimamori Tag.

(@ Battery cover Remove this when replacing the battery.

[Product Specifications])

Maximum external

di ) 29.0x56.5x 11.6 (mm)
imensions

Weight

(including battery) Approx. 149

Battery life Approx. 1 year

Operating temperature 0to60°C

Drip-proof performance | Equivalent to IPX4 (water resistant)

Battery used* CR2450 coin lithium ion battery (Panasonic)

*The life of the battery is approximately 1 year.
Replace it at an interval of approximately 1 year.

Country of manufacture : Japan
Vendor : Sohgo Security Services Co. Ltd.
Manufacturer : Access Co., Ltd.

The package contains the following items. Check that they are all
included.

Document containing "Mimamori
Tag Instructions," "Mimamori Tag
Beginners' Guide."

This
document (x1)

Mimamori Tag you purchased.
Complete the initial registration while
referring to "Mimamori Tag Beginners'
Guide

Mimamori Tag
(x1)

Battery for Mimamori Tag.

The life of the battery is
approximately 1 year. This battery is
commercially available at stores and
retailers so replace it at an interval of
approximately 1 year.

Battery (x1)

[Safety Precautions]

Before use, read these "Safety Precautions" thoroughly to ensure correct use. Be sure to observe the precautions stated here to prevent
harm and damage to the property and physical wellbeing of the user.

<Description of Displayed Symbols>

WARNING This indicAa‘tes a matter that may lead to death, serious injury or physical
/ : \ damage if incorrectly handled.

® This indicates a prohibited action.

Prohibited

ﬁ CAUTION This indicates a matter that may lead to injury or physical damage if
incorrectly handled.

o This indicates a compulsory action.

This indicates a matter that will lead to an inability to exhibit the expected
REQUEST performance or a function becoming unable to be used if incorrectly
handled.

/N WARNING

/N\ CAUTION

Never dismantle or modify Mimamori Tag.
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humidity. Doing so may cause the temperature inside Mimamori Tag to
Prohibited rise, resulting in a fire or failure.

® Do not place Mimamori Tag in a place exposed to direct sunlight or high

Do not use a battery for which the usage period has expired or an old
battery.
There is a risk of rupture.
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When disposing of a battery, dispose of it in the prescribed way.
When disposing or storing a battery, wrap tape or the like around the
battery to isolate it.

If battery fluid gets in an eye or on your body, rinse it off with water and
consult a doctor immediately.

Insert a battery with the correct polarity. Making a mistake may result
in fluid leaking or rupture.
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Do not put a battery in a fire. Also, do not short, dismantle, deform, or
charge a battery. Doing so may cause fluid leakage, heat generation, fire,
or rupture.
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Place a removed battery out of the reach of infants and small
children. If it is accidentally swallowed, immediately contact a doctor
and ask what to do.
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When the battery is depleted or Mimamori Tag will not be used for a
while, remove the battery. Leaving it as is may result in fluid leaking or
rupture.
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Do not place Mimamori Tag in a place within the reach of infants. Ensure
that it is not licked, placed in a mouth, or swallowed. If it is accidentally
swallowed, immediately contact a doctor and ask what to do.
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Do not use Mimamori Tag in an aircraft.
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Prohibited

Do not stand or place a heavy object on Mimamori Tag or place it on an
unsafe tilted surface. Doing so may cause it to fall or drop, resulting in
et damage or injury.
Prohibited £, o cise particular caution in homes with small children.

REQUEST

Use Mimamori Tag in a place where the ambient temperature is 0 °C to 60 °C.

If drops of water get on Mimamori Tag, wipe them off immediately with a dry cloth
or the like. Do not use Mimamori Tag while it is wet.

Do not use benzine, thinner, alcohol, chlorine, or other chemical or an abrasive.
Doing so may cause the discoloration or deformation of Mimamori Tag.

Do not drop or subject Mimamori Tag to a strong impact. Doing so may cause a failure.

Do not place Mimamori Tag close to the air outlet of an air conditioner. Doing so may
cause a failure due to condensation resulting from sudden temperature changes,
internal corrosion, etc.

When replacing the battery, use the following battery.
Recommended battery: Panasonic CR2450

When replacing the battery, insert the battery according to the procedure in this
document. If the battery is inserted in a way that differs from the procedure in
this document, such as placing it in the cover side and then attaching the cover,
Mimamori Tag may not operate normally.

Do not place Mimamori Tag in a location where a magnetic field exists or
electromagnetic waves are generated such as near an electrical appliance,
audiovisual equipment, or office automation equipment (microwave oven, speaker,
TV, radio, fax machine, fluorescent lamp, word processor, inverter air conditioner,
induction cooker, etc.).

Do not insert anything with a diameter of 3 mm or more through the strap hole.
There is a risk of damage.

How to Clean and Disinfect

When the product is very dirty, wipe it with a cloth that has been immersed
in neutral detergent diluted with water or in lukewarm water (50 °C or less) and then thoroughly wrung out.
When disinfecting the product, use Saposute (Saraya Co.,Ltd.).
Do not clean, disinfect, or wash with water in any way other than the above.




N Mimamori Tag Beginners' Guide

Read "Mimamori Tag Beginner's Guide" (this guide) and
then use this product correctly. After reading, keep this
document handy for future reference.

This guide describes only the main operations and settings
for using Mimamori Tag.

For the detailed operating procedures, refer to [Mimamori
Tag App Instructions] on the Help screen of the Mimamori

Tag app.

m Insert the battery into Mimamori Tag.

1 Loosen the battery replacement screw with a
Phillips screwdriver and then remove the battery
cover.

2 With the plus side of the supplied battery facing
upward, insert the battery while aligning it with
the battery terminal. (When replacing the battery,
purchase a CR2450 coin lithium ion battery
(Panasonic) at a nearby retailer.) After replacement,
perform a signal check with the tag detection test of
step 5.

Battery terminal is at the side
of the battery.

Battery terminal is
/ not visible.
X+ )0

There is a gap.

3 Close the battery cover and then tighten the battery
replacement screw until it no longer turns.
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m Download the Mimamori Tag app (free).

# Download on the ? Hk;
¢ App Store Lo e
it
https://appsto.re/jp/4xAAbb.i

E%gg App Store = = Mimamori Tag app.

* Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S.
and other countries. App Store is a service mark of Apple Inc.

ANDROID APP ON

» Google play

https://play.google.com/ :
store/apps/details?id=jp.co.alsok.amts&hl=ja

g?fﬁ_‘g Google Play = = Mimamori Tag app.

* Android, Google Play, and the Google Play logo are trademarks of Google Inc.

<Reference> If you need to log in from a PC, use the ALSOK Mimamori
Tag Service website.
https://mimamori.alsok.co.jp/guardian-web/login

m Start the Mimamori Tag app.

When step 2 completes, the Mimamori Tag

app icon appears on the Home screen of (((_)))
your smartphone or other device.

Tap the icon to start the MimamoriTag app.  imamori Tag app

m Follow the guidance to complete the
initial registration.

*This document describes the registration procedure

for a protector. For the registration procedures for a
protection helper and sub user, refer to Mimamori Tag app
Instructions or Mimamori Tag Website Instructions. (The
following images are examples of Android OS.)
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Tag Website Terms
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This screen is not
displayed on iOS.
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6 Enter your email address 7 Tap the URL for initial
to use as your Mimamori registration in the email
ID. delivered to the entered
email address.
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8 Enter each item in [ {REEZEIREEREE ] (Protector

Information Registration Screen). (The items indicated
by % must be entered.)
B [EIEES] (Manufacturing number): If you purchased multiple

Mimamori Tags or Mimamori Tag Detectors, enter any one of the
manufacturing numbers.

B [¥EAEERAES] (Number for initial registration): 4-digit number on
the application form or the contract.
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a;gé(rg)gg' is a registered trademark of Sohgo Security Services Co.,Ltd.
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1-6-6, Motoakasaka, Minato-ku

m Log in and perform the tag detection

test in the Mimamori Tag app.

1 When initial registration is completed, tap the
Mimamori Tag app icon.

2 Select [ X% ] (Settings) from the menu bar of the

Mimamori Tag app.
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3 Enter your Mimamori ID and password and then tap

[ 232 ] (Authenticate). The Mimamori Tag app can
be used once authentication completes.

* If authentication is successful, the display at the top of the
Mimamori Tag app changes to protector mode.
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4 Tap [ 714505 AN 1 (Tag Detection Test) in the

settings screen.
The manufacturing numbers of Mimamori Tags that
are normally exchanging data will be displayed.
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=#ELNHEFAILTOQEATIRL
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0009522 With75Ma5 10 -98
0009904 HithsL M50 -89
0009928 WitkE@H0 78
0009409 WithEma50 -93
0009935 WittkEEH D -78

0009522 ||EMhiE=d5D || -98
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(D Indicates the manufacturing number of the Mimamori
Tag.

@ Indicates whether or not there is any battery power
remaining.

® Indicates the strength of the received Mimamori Tag
signal.
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